
NYLX / Leads360 Integration Overview 
 

The NYLX / Leads360 integration was developed to offer our clients the value add of 
having a seamless integration from their CRM to the NYLX. 
 
This integration allows a user to take a lead file from Leads360 and transfer it into the 
NYLX for running eligibility and pricing, and have that information updated back into 
Leads360 to utilize along with the other features of their CRM. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Features of Leads360: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



How does a user get into NYLX from Leads360? 
 
The integration begins and ends inside of Leads360 – a file cannot be originated in the 
NYLX. 
 
The originator begins with the Lead File in Leads360: 
 

 
 
 
Then opens one Lead file by clicking the “EDIT” tab on the right side of screen. 
 
This opens the individual Lead file with all the information either entered manually by 
the originator or imported from an external source through Leads360 services. 
 

 
 
 



 
 
Once the file is opened, the originator can choose to “push” the file into the NYLX by 
clicking the “Options” button and then scrolling down to the Export Lead section and 
choosing the NYLX. 
 

 
 
 
This will log the user directly into the NYLX (the user does not have to input their 
NYLX login information each time, this is setup when the account is first setup with the 
NYLX) 
 
The file is then uploaded into the NYLX (note: if this is the first time the file is uploaded, 
it will “create” the loan in the NYLX, if it is after the file has been uploaded previously, it 
will update the existing file in the NYLX and not create a new file.) 
 
The user follows the standard NYLX process for pricing loans until they are at the 
pricing details page. 
 

 
 
Once on the pricing details page – the user can choose to Submit the loan data back to 
Leads360 (or Resubmit for loans that have been exported previously.) 
 
 
 
 
 
 
 



Once the file is updated to Leads360 – the user can see the history of pricings by clicking 
on the “NYLX PRICING” tab. 
 

 
 
The originator can choose which program/rate to assign to the file by clicking the “Add 
Pricing Data to Lead” link. 
 
Each time the file is sent back to the NYLX for pricing, the new rates / programs are 
stored in Leads360 so that the originator can view a complete history of all quotes 
supplied to the potential borrower. 
 
Changes in Leads360 are only updated to NYLX when/if the user follows the steps to re-
export the file back to the NYLX from Leads360 and the clicks the Update Leads360 
button from the Pricing Details page to send the information back into the Lead Manager 
system in Leads360. 
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